
Terms, Conditions and Disclosures for 
Home Street Bucks™ (hereinafter referred to as Points) 
See Supplement to Terms, Conditions and Disclosures for 

additional terms, conditions and information. 
Summary Disclosure 
Additional terms and conditions apply. Participation may be 
limited. Participant (you) may obtain referral Points without 
having made an actual purchase from Home Street. One Point is 
earned for each one dollar of purchase made, excluding any 
finance charges. No Point is earned until the entire contract 
price has been paid in full. Home Street reserves the right at its 
sole discretion to suspend, modify or terminate the promotion 
without notice at ant time. Home Street reserves the right to 
substitute any Reward, gift card or certificate for another of 
similar value. Payment of any and all federal, state, and local 
taxes and/or other fees that may apply to Rewards or certificates 
are the sole responsibility of the winner. Void where prohibited 
by law, rule or regulation. All Federal, State and local laws and 
regulations apply. Please contact us for further terms and 
conditions which may apply to this promotion. See Supplement 
for further details. 
Full Disclosure 
Contractual customers of Home Street will earn Points 
automatically for their own home improvements and may or 
may not choose to redeem Points according to the official 
Terms and Conditions. Points for referrals are not conditioned 
on the purchase by the referring party of any products or 
services from Home Street. Participant may obtain referral 
Points without having made an actual purchase from Home 
Street. One Point is earned for each one dollar of purchase 
made (rounded to the nearest whole dollar amount), excluding 
any finance charges. For referrals, the referring party and the 
new client will each receive Points equal to the dollar amount 
of the contract price. No Points or Rewards are earned until the 
entire contract price has been paid in full. Twenty-five dollar 
($25) Super America gift cards for referrals are conditioned 
upon the completion of an in-home consultation with Home 
Street. There is no cash value or substitution for the referral gift 
cards. Points have no cash value and may not be traded for 
discounts on work performed by Home Street. Points hold no 
Reward value until they have accumulated to a minimum of 
15,000 Points. Points are non-transferable, however, once 
Points have been redeemed for Reward gift cards, the gift cards 
may be transferable. There is no cash value for the Grand 
Reward or any other Reward level. The Rewards at all levels 
are subject to change depending on availability (substitutions 
will be solely determined by Home Street). Home Street will 
not be held responsible for inability of Participant to use earned 
Rewards due to illness, death, natural disasters, weather, or acts 
of war. 
This promotion is open to legal residents, 18 years and older, of 
the United States. Employees, officers and directors of Home 
Street, its affiliates, subsidiaries, co-branded partners, 
consultants, contractors, sub-contractors, vendors, advertising, 

public relations, promotion, fulfillment and marketing agencies, 
their immediate families (and those living in their same 
households) are not eligible to participate in the promotion. By 
participating in the promotion, Participants agree to release, 
discharge and hold harmless Home Street, their affiliates, co-
branded partners, subsidiaries, retailers, agencies and their 
respective officers, directors, employees and agents, from any 
damages which may arise out of participation in the promotion 
in any way or out of the acceptance, use, misuse or possession 
of Rewards. Acceptance or use of a Reward constitutes 
permission for Home Street and its affiliates to use Participant’s 
name and likeness for advertising and promotional purposes 
without compensation, unless otherwise prohibited by law. 
Void where prohibited by law, rule or regulation. All Federal, 
State and local laws and regulations apply. 
Home Street reserves the right at its sole discretion to suspend, 
modify or terminate the promotion without notice at any time. 
Home Street reserves the right to substitute any Reward for 
another of similar value. Payment of any and all federal, state 
and local taxes and/or other fees that may apply to Rewards, 
gift cards and certificates are the sole responsibility of the 
Participant. 
This promotion is conducted in English (which will be given its 
everyday ordinary meaning) and any and all disputes will be 
resolved by binding arbitration to be determined by one 
arbitrator under the Commercial Rules of the American 
Arbitration Association, to be held and arbitrated in the judicial 
district in which the Buyer resides. This agreement to arbitrate 
will be specifically enforceable under the prevailing law of any 
court having jurisdiction. Minnesota law shall govern the 
arbitration, without regard to any conflicts of laws. Notice of 
the demand for arbitration will be filed with the American 
Arbitration Association by the party asserting the claim, which 
party shall be responsible for any applicable filing fees, and the 
demand will be copied to the other party. The demand for 
arbitration shall be made within a reasonable time after the 
claim in question has arisen, and in no event shall any such 
demand be made after the date when institution of legal or 
equitable proceedings based on such claim would be barred by 
the applicable statute of limitations. The findings of the 
arbitrator shall be final and binding, and may include an award 
of filing fees and reasonable legal fees. The arbitration 
proceeding and any award, finding or verdict of or from such 
proceeding shall remain confidential between the parties and 
shall not be made public. 
Subject to additional terms and conditions as described in the 
Supplement to Terms, Conditions and Disclosures. 
 
Program effective August 25, 2004.  
Terms updated February 28, 2009. 
Solely Sponsored by: 
Home Street Home Improvers 
PO Box 16145 
St. Louis Park, MN 55416 

��������	
���	����
 	
�������	
���	������	

������������������������ 		

Home Home 
Street Street 
BucksBucks™  

Customer Loyalty 
and Referral Rewards 

Program of Home Street  
Home Improvers 

MN. Lic. 20378124 

FixUpNow.com 



 
Home Street Bucks™  

Customer Loyalty 
and Referral Rewards Program 

of Home Street Home Improvers* 
Updated February 28, 2009 

 

������������������	�
�����
���	����������	��������
����������	�������	�������	��	������	��

�������������
����	��������	���	 � ��

������������� Home Street Bucks � !"���	
#����	������
���
$��
	�������������	���	������%�������
������������� 	��

���������������	�������	��������&��������"���	
��
�'����	��	������	���	���������������������	 � ���

������������� Home Street Bucks �(�����������������
������
������������������(��
�	��������	���	����

������� �	������
������������������"���	
��'�����
	��	������	���	����������	��	�������	 � ����

)�
���������	���	������
������������	�����*+,��
������)���������
������	��	���-������������� �'���������
��������� +�������������
�������%�
	��	�
�����
����
��������
���-����	�������
	����	
������
�����.��	
��%������� �	���
������	����	������
�������������	�	��
�*+�,//������ ������
"�����������
�������������	���	��
���	�����

������ ��
������	��(�������������"���	
0
�����
�������������
 � ��

�������������������� Home Street Bucks ������

���������
�����
�����������������������	����,�///�
"���	
�����������������������������	��"���	
����	�� �

,/�///�����	���1�����
��������)	������
������������ �����
������(���(���	������
������������	����������	����� 
������

��������	��������	
��2������	�����
�����	���
����(� ����

���
��	������������
�������������	�����
����	
��

%	&
�	��	�
�����3����������� Home Street Bucks ��
�
�������
�������-��!	������
����	��������	#��

4�	��	��
�����	����
�����
����������������������
��
	����
������	��������	���	��	�����������	�
����� 
���

���������	���������
�����������������-�����
���
	5�����	���'����	�������������������
��������

*See Disclosures and Supplement sections of this brochure for official 
program rules, restrictions and details or view online at FixUpNow.com 
1.  Points/Bucks are credited upon completion and full payment of contract. 
2.  Referral must be seriously considering a home improvement, and requires       
     an in-home consultation with Home Street. 

 

   
 
 

            
         
            

   
     

 

 
 
     

 
   

 
 
    
   
 

 

            
 

       
 

 
 

 
  
 

 
  

          
     

 
 

 
 

 
  
 

 

Choose one or up to four totaling $1,700: Carnival Cruise Lines, Best Buy,  
Northwest Airlines, Mall of America, Marriott Famil y of Hotels or Midwest Fence 

�  

� 

15,000 points 

20,000 points 

� 

� 

30,000 points 

�  

Choose one or up to four totaling $1,050: Caeser’s Palace Las Vegas, Gander Mountain 
Home Street Home Improvers, Dick’s Sporting Goods, Best Buy or Giant’s Ridge Golf & Ski Resort 

Choose one or up to four totaling $550: Cragun’s Resort, CenterPoint Energy Home Services,  
Manny’s Steakhouse, Sun Country Airlines, Ultimate Electronics, or Star Limousine 

Choose one or up to four totaling $375: Northwest Airlines, Mall of America, T
-Mobile, Gerten’s Nursery & Landscaping, Timber Lodge Steakhouse or Menards 

Choose one or up to four totaling $250: Byerly’s, Best Buy, Gander Mountain,  
Axel’s Family of Restaurants, Home Depot or Sun Country Airlines  

50,000 points 

� 

�  

*Gift card merchants are not sponsors of this program, nor are they in any way affiliated with Home Street or the Home Street 
Bucks Program. See Terms, Conditions and Disclosures for further rules, limitations and requirements of the Program. 

�  
 

Choose one or up to four totaling $800: Your vehicle loan/lease holder, The Apple Computer 
Store, Marriott Family of Hotels, The Oceanaire, Sears or Lennox Air Conditioning dealer 

Reward Level I: $150 in Gift Cards* 

Choose one or up to four totaling $150: Valley Fair, Cub Foods, Target,  
Super America, Manny’s Steakhouse or CenterPoint Energy Home Services  

Reward Level II: $250 in Gift 

Reward Level III: $375 in Gift Cards* 

Reward Level IV: $550 in Gift 

Reward Level V: $800 in Gift Cards* 

Reward Level VI: $1,050 in Gift 

Reward Level VII: $1,350 in Gift 

Grand Reward:      $1,700 in Gift Cards* 

25,000 points 

35,000 points 

40,000 points 

Choose one or up to four totaling $1,350: ApplianceSmart, Hom Furniture, Hobbit Travel, 
Murray’s Restaurant, Your mortgage company, Gerten’s Nursery & Landscaping 

45,000 points 



REWARDS 
Grand Reward, 50,000 Points: Participant may 
choose gift card(s) totaling $1,700 from one or up to 
four of the following merchants or vendors: Best Buy, 
Carnival Cruise Lines, Northwest Airlines, Mall of 
America, Marriott Family of Hotels or Midwest Fence. 
45,000 Points: Participant may choose gift card(s) 
totaling $1,350 from one or up to four of the following 
merchants or vendors: ApplianceSmart, Hobbit Travel, 
Hom Furniture, Participant’s mortgage company, 
Murray’s Restaurant, Gerten’s Nursery & Landscaping. 
40,000 Points: Participant may choose gift card(s) 
totaling $1,050 from one or up to four of the following 
merchants or vendors: Caeser’s Palace Las Vegas, 
Home Valu Interiors, Giant’s Ridge Golf & Ski 
Resort, Best Buy, Home Street Home Improvers or 
Dick’s Sporting Goods. 
35,000 Points: Participant may choose gift card(s) 
totaling $800 from one or up to four of the following 
merchants or vendors: Your vehicle loan/lease holder, 
The Apple Computer Store, Marriott Family of Hotels, 
The Oceanaire, Sears or Lennox Air Conditioning 
dealer. 
30,000 Points: Participant may choose gift card(s) 
totaling $550 from one or up to four of the following 
merchants or vendors: Cragun’s Resort, Ultimate 
Electronics, CenterPoint Energy Home Services,  
Manny’s Steakhouse, Sun Country Airlines or  
Star Limousine. 
25,000 Points: Participant may choose gift card(s) 
totaling $375 from one or up to four of the following 
merchants or vendors: Northwest Airlines, T-Mobile, 
Mall of America, Gerten’s Nursery & Landscaping, 
Timber Lodge Steakhouse or Menards. 
20,000 Points: Participant may choose gift card(s) 
totaling $250 from one or up to four of the following 
merchants or vendors: Byerly’s, Best Buy, Gander 
Mountain, Axel’s Family of Restaurants, Home Depot 
or Sun Country Airlines.   
15,000 Points: Participant may choose gift card(s) 
totaling $150 from one or up to four of the following 
merchants or vendors: Valley Fair, CenterPoint 
Energy Home Services, Cub Foods, Target,  
Super America or Manny’s Steakhouse.  
Home Street reserves the right at its sole discretion to 
suspend, modify, restrict or terminate the promotion 
without notice at any time. 
 
Program effective August 25, 2004.  
Terms updated Feb. 28, 2009. 

Supplement to Terms, Conditions and Disclosures 
for Home Street Bucks® 

 
Redemption of Points at any Reward Level, including the 
Grand Reward, is subject to a minimum 30 day advance 
notice by Participant (you). Notice of request to redeem 
Points must be given in writing by Participant and sent to 
Home Street, P.O. Box 16145, St. Louis Park, MN 55416-
9998.  
All Reward packages, including the Grand Reward, are 
subject to change, modification or substitution depending 
upon season, availability or other conditions. All changes 
or substitutions will be determined solely by Home Street. 
Points and Rewards may not be redeemed for cash value. 
Participant may redeem the required Points at any Reward 
Level in exchange for one or up to any combination of four 
gift cards (in whole dollar amounts) from the listed 
merchants or vendors within each particular Reward Level to 
total the stated value of the Reward Level. Home Street will 
make every effort to obtain the exact value of gift cards 
requested by the recipient to total the stated value of the 
Reward Level, however, the range of gift card values may be 
limited by the vendor, in which case it will be the sole 
discretion of Home Street to make the closest available 
substitution in order to meet the stated value of the Reward 
Level.  
It is the sole responsibility of the Participant who redeems 
gift cards involving airlines, cruise lines, travel agencies, 
hotels, resorts, restaurants or service providers to make any 
reservations or prior arrangements that may be required by 
that particular merchant or vendor prior to use of the gift 
card. Gift cards may contain expiration dates, service fees or 
other terms and conditions set by the vendor. It is the sole 
responsibility of the Participant to comply with any terms and 
conditions set by the gift card vendor. Replacement gift cards 
will not be issued to the Participant by Home Street in the 
case of loss by the Participant or if Participant fails to use the 
gift card before any set expiration date or if Participant fails 
to comply with any terms and conditions set by the vendor. 
In the case where gift cards are not available for the 
Participant’s choice of vendor, a credit will be arranged 
directly with the vendor by Home Street for the benefit of the 
Participant or an equivalent substitution will be made at the 
sole discretion of Home Street.  
Gift card merchants and vendors are not sponsors, nor do 
they endorse nor are they in any way affiliated with or 
responsible for the Home Street Bucks ProgramTM or its terms 
and conditions. 
If the value of Points redeemed or Rewards received by any 
Participant in a calendar year exceeds a dollar amount 
specified by the IRS ($600 for 2008), Participants will be 
required to supply Home Street with an IRS Form W-9 so 
that we may issue a Form 1099 (Misc. Income) to the 
Participant at the end of the year.  

 Continued on other side… 


